
Fujisoft Boosts Customer Satisfaction 
With Stellar Cyber Open XDR Platform

FUJISOFT, a leading independent system integrator in Japan, provides a wide 
range of security services including SOC services.

The company was dissatisfied with the detection power and scalability of the 
SIEM product it already had in place and was looking for a new product that 
could meet its requirements.

The company finally decided that the Stellar Cyber Open XDR platform, with its 
superior detection and scalability, was the best choice among several candidates, 
and implemented Stellar Cyber in-house. The Stellar Cyber Open XDR platform 
is a key component of the company's SOC services, and its detection and 
scalability greatly exceeded their expectations, as well as the flexibility to adapt 
to the various environments and requirements of their customers.

           CASE STUDY



Efficiency Gains
Analysts can now save time spent on rule creation.

Automation
Work efficiency has been improved with the ability to 

automatically hunt for threats and apply response actions.

Intuitive
Stellar Cyber is intuitive and easy to use, allowing 

even inexperienced personnel to quickly participate in 
customer service. 

Wasted Time
Analyst had to spend a lot of time 
building threat detection libraries
for various products.

Learning Curve
Expert skill and experience are critical to 
identifying threats, and learning how to use and 
manage SIEM products has been a challenge.

B E F O R E W I T H  S T E L L A R  C Y B E R

"Stellar Cyber can be used for a wide range of
applications and can flexibly respond to customer requests. 
It also features excellent functions such as correlation 
analysis and enrichment between multiple products."

	 - Junichi Nakano, Manager, FUJISOFT INC.

www.stellarcyber.ai    |    sales@stellarcyber.ai

Due to the increasing sophistication and diversity of cyber-attacks in recent 
years, our customers' security environments are changing on a daily basis, 
often resulting in the introduction of additional security products or changes 
to security products. Stellar Cyber can be integrated with a large number of 
products, allowing us to flexibly respond to these changes."

“



FUJISOFT introduced Stellar Cyber to its own company in 
2018 and has been providing SOC services for customers 
using Stellar Cyber and other products since 2020.

Their main customers are companies of various sizes, 
from small and medium-sized enterprises to large 
corporations, including manufacturers, and they 
provide total support, including the introduction of 
security tools and network sensors, construction and 
installation support, and regular security monitoring 
and analysis services.

When they first implemented SOC at our company, 
they were using another company's SIEM product, 
but they decided that it was not sufficient in terms of 
operational effort and scalability, and they were 
looking for a different product. They chose Stellar 
Cyber because of its superior scalability, including 
the ability to deploy the system in the cloud and the 
flexibility to scale out, which other SIEM products 
could not meet.

They also compared NDR with other companies' 
products, but we found that Stellar Cyber was superior 
in threat detection and monitoring range, so they 
decided to use Stellar Cyber, Stellar Cyber also had an 
advantage in terms of price.

The superior Al functionality and automatic threat 
detection were also advantages in our choice. Mr. 
Junichi Nakano, Manager, 1st Technology Group, 1st 
Technology Department, Network Service Business 

Division, System Integration Business Headquarters, 
FUJISOFT Co., Ltd., talks about the merits of 
switching from other companies' SIEM products to 
Stellar Cyber as follows.

"We had been using an expensive SIEM product for 
several years, but the operational effort and threat 
detection capabilities were not worth it. We had been 
using an expensive SIEM product for several years, but 
its operational effort was not matched by its detection 
capabilities," said Mr. Nakano. "Stellar Cyber is truly 
versatile, flexible to our customers' needs, and very 
good at correlation analysis and enrichment across 
multiple products."

By utilizing Stellar Cyber, the company's SOC service 
can be used in both on-premise and cloud 
environments. Furthermore, even in closed 
environments, Stellar Cyber network sensors can be 
connected to mirror ports on switches for monitoring 
without modifying the existing environment. This has 
led to an increasing number of inquiries about Stellar 
Cyber from factory owners who prefer not to change 
their existing environment.

Stellar Cyber is beginning to integrate and automate 
with a number of security products, making it highly 
effective for SOC services, and the company plans to 
continue to make effective use of the Stellar Cyber 
Open XDR platform.

They also receive various requests from our customers, 
such as "We want to monitor all security products in 
use," or "We want to automate some of them,". They 
combine various security solutions by utilizing Stellar 
Cyber, which can flexibly respond to such customer 
requests. Currently, they are expanding their SOC 
services to include customers who have offices not 
only in Japan but also in other countries. 
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"Since implementing Stellar Cyber, the
detection function has been working 
effectively and we have been able 
to detect many threats, which has 
greatly improved our threat detection 
capabilities. It was a really good 
decision to deploy Stellar Cyber."


